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The Good Future: Travel & Tourism



“The Future exists first in IMAGINATION, 
then in WILL, then in REALITY”  

(Barbara Marx-Hubbard)



The Future is defined by the CHOICES WE MAKE TODAY
Your Mindset contains your future



www.thegoodfuturefilm.com



The 3 Travel & Tourism Revolutions
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Asking the the GPTChat-Bot about the Future of Tourism 





Reminder: Algorithms know the logic of everything but the feeling of nothing
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From EGOSystems  
to ECOSystems:  

T&T is next!

Paradigm Shifts



It’s time to include the externalities (and pay the real cost)



2020



Degrowth? Circular, Sustainable, Equitable Growth





The Future of Air Travel: A great example of what’s ahead 









Mandatory and progressive carbon taxes on flights 
Paying what it actually costs becomes the new normal 
Shift to ‘sustainable everything’ will be key to success









Tourism 
& Travel 

New Paradigms 
New Narratives 
New Priorities 
New Rules 
New Skills 
New €





ENGAGEMENT 
EXPERIENCES 

RELATIONSHIPS





Re-Wilding | Re-Connecting | Re-Humanising: A Human Renaissance



The MetaPERverse







The Future Mindset



Don’t go into the future based on fear: Optimism is EXISTENTIAL 
Get to the future b4 your customers - and greet them when they arrive! 
Move beyond extracting value - create new values, think circular 
Digital Revolution: provide new, unique, added value services 
Sustainable Revolution: go all-in on decarbonisation & sustainability 
Purpose Revolution: the 4Ps: relationships, experiences, engagement

Some recommendations“We are to be architects of the future, not its victims”  
(Buckminster Fuller)



Gerd Leonhard, Futurist & CEO The Futures Agency

Muito obrigado for your time and attention!


